
User Guide for ERA 
Delegates 
How to access 20% discount 
on bus travel across 
Glasgow, 

including Glasgow Airport 
Express

FirstBus Commuter 
Travel Club



Step 1. Visit 
Commuter Travel 
Club | First Bus

Step 2. Scroll down 
to Log in/Register 

Step 3. Click Register 

https://www.firstbus.co.uk/greater-glasgow/ctc
https://www.firstbus.co.uk/greater-glasgow/ctc


Step 4. Enter 
information required 
to create new 
account, 
once complete, click 
Create new account 



Step 5. Once an 
account has been 
created, select 
ERA Congress as 
an employer from 
the drop down 
menu and click 
Next.



Step 6. Enter the 
passcode ERA2026 
and click Register



Step 7. Select your tickets
Click on each ticket for more information and 
click Add to Cart to continue with a purchase 

Step 8. Click 
Checkout to 
continue 



Step 9. Next, you will find a 
summary of your selection.

 To continue to payment, 
click Next Step: Your Ticket 
Details 

To add more tickets to the 
basket, click Continue 
Shopping 



Step 10. 
To complete 
payment, first you 
must download the 
First Bus App onto 
your chosen device



Step 11.
On your device, 
select Create 
account, enter your 
details and click 
Create an account.



Step 12. 
Return to the FirstBus 
Website and enter 
passenger details.

Ensure email address is the 
same one used on the App,

Click Confirm app account 
and then Pay Now 



Step 14. 
Accept terms and 
conditions 

Step 13. 
Complete billing address 
information



Step 15. 
Choose preferred method of payment and enter payment 
details,
Click Pay Now  



Step 16. 
Your ticket should now appear on your device via the 
FirstBus App, in the Tickets section
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